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JOB DESCRIPTION
Job Profile

Job Title:		Quality Lead
Line Manager:		Head of Quality
Pay Band:		Band L2 




Kendal College is committed to safeguarding and promoting the welfare of children, young adults and vulnerable adults and expects all staff to share in this commitment

JOB PURPOSE
· To audit and evaluate all aspects of the Quality Improvement and Assurance procedures. 
· To contribute to effective administration systems which will continuously improve the effectiveness of the College’s quality function. 
· To effectively liaise with the Heads of Faculty and other key staff with regard to quality assurance procedures and produce information to inform quality improvement plans. 
· All staff have a responsibility for safeguarding and promoting the welfare of children, young people and vulnerable adults. 
· Provide quality advice and support for the development of digital based programmes and innovative teaching techniques that support staff to be equipped to deliver engaging, inclusive and effective learning using digital tools and platforms.
SPECIFIC DUTIES 
· Participate in the College’s quality monitoring policies and procedures, including all quality checks on student facing college functions. 
· To audit and monitor compliance with college quality and curriculum policies and procedures. 
· Conduct activities that contribute to college’s processes for feedback and feedforward to that supports professional development and management’s capacity to improve and student facing staff, including teachers. 
· To conduct sampling of quality by marked work audit, analysis and reporting of student survey trends, gather learner views via focus groups, attending learner voice events and random sampling.
· To provide support and scrutiny to quality improvement plans and Departmental/course improvement plans.
· To be part of the College observation team and learning observation processes and co- ordinate associated activities. 
· To contribute to the production of, with senior curriculum colleagues, the College’s self-assessment report.
· To attend departmental meetings focussed on QIP and quality improvement issues participate in Academic Management Team meetings as required.
· Produce draft designs for key College quality data sources including questionnaires, (SEPO team), student progress and satisfaction measures and quality standards in liaison with other stakeholders including Student experience and Curriculum managers. 
· Work with the College’s Student Progress Analyst and Data Developer and any other roles subsequently created with the Quality team as suited to the remit of this role. 
· To lead Colleges continuous professional development for teachers including its priorities, design, and delivery. 
· To contribute to and advise on best practice regarding the design of quality procedures that maximise learner experience and quality assurance. 
· To support the preparation for Ofsted inspection, external audits and visits by external bodies and play an active role in such college wide events and preparation for them. 
· Source suitable internal and external trainers for both teaching and curriculum support teams. 
· Attend appropriate meetings and represent Kendal College as directed. 
· Act as a contact for all awarding organisations, liaising with both Curriculum, exams and other teams as required to meet our obligations and student outcomes. 
· Act as a point of contact for awarding bodies and liaise with curriculum staff to aid them meet their responsibilities in this regard. Help curate and ensure access to awarding body reports highlighting areas of risk to relevant curriculum managers and any significant concerns to SLT. Process and provide analysis of curriculum questionnaires liaising and collaborate with others who compile such stakeholder feedback. 
· Aid the production of an annual quality calendar with key dates annually and assist with disseminating it. 
· Analyse relevant data to support continuous improvement within the college as assigned by the Head of Quality. 
GENERAL DUTIES 
· Work flexibly to meet College requirements including on occasion working in other departments as directed by your line manager. This requirement is likely to be particularly relevant during holiday periods. 
· Comply with all College policies and procedures. Within these boundaries, staff are expected to use initiative to resolve problems and address issues. 
· Ensure the quality standards and performance measures applying to your area of work are met and facilitate continuous improvements in all aspects of the post. 
· Maintain a safe environment by working within Health & Safety guidelines and being aware of your responsibilities for health and safety. 
· Value diversity and promote equal opportunities. 
· Comply with an agreed dress code appropriate to the job role and the tasks to be 
completed. 
· Participate in Performance Management and Professional Development activities as 
required. Undertake further training as needed to ensure up to date knowledge and 
implementation of best practice. 
· All Kendal College employees are expected to act as ambassadors for the College and 
promote the organisation and its services positively. 
· Undertake any other duties and tasks appropriate to the grade and character of work as 
may reasonably be required. 

The details contained in this job description reflect the content of the job at the date the job description was prepared. However, over time, the nature of individual jobs inevitably change; existing duties may be lost and other duties gained without changing the general character of the duties or the level of responsibility entailed. Consequently, the College will expect to revise this job description from time to time and will consult with the job holder in so doing. 







This job description produced November 2025 

PERSON SPECIFICATION POST: Quality Lead
As a College employee you will be expected to embrace College values and implement College policies and procedures by:- 
· Seeing learners as our priority 
· Embracing equal opportunities and respecting diversity 
· Working co-operatively with colleagues 
· Respecting and valuing the work of all our stakeholders 
· Striving for continuous improvement 
· Adhering to College policies and procedures 
· Promoting the welfare of children, young people and vulnerable adults 

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications 
	Degree or relevant Level 5 professional qualification 
PGCE/Certificate in Education 
Evidence of track record of teaching and learning at an Outstanding level 
Level 2 qualification in Maths and English 
	Post Graduate qualification 

	Experience 
	Up to date and effective experience of teaching or monitoring quality in the Further Education Sector 
Experience of coaching or mentoring teachers towards high quality teaching and learning practices. 
	Motivating others
Data manipulation 

	Knowledge and Skills 
	The ability to provide and recognise an outstanding experience for learners. 
Excellent written and verbal communication skills and the ability to write very effective, high level, reports. 
Good IT skills.
The ability to analyse, interpret and communicate data. 
The ability to motivate people. 
High level of organisation and attention to detail 
Ability to manage own time to complete multiple concurrent projects in a timely way. 

	


Essential requirements are those without which an application will not normally be considered. 
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