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JOB SPECIFICATION
Job Title:

Cleaner



Line Manager:
Facilities and Health and Safety Manager
Responsible for:
N/A
Pay Band:

Support Band B 
JOB PURPOSE
To ensure a high level of cleanliness on college premises at all times for staff, students and visitors
All staff have a responsibility for safeguarding and promoting the welfare of children, young people, and vulnerable adults.

SPECIFIC DUTIES

1
Daily deep cleaning of facilities as directed on the College campus, this will include toilets, doors, ledges, and all surfaces.
2
Positively contribute towards the teams’ working practises and methods of work.
3
Use and maintain cleaning equipment and consumables appropriately to maintain a 
high standard.
4
Act and work safely always and report any health and safety issues immediately 
to the Team Leader or Facilities Manager.
5
Ensure a high level of customer care at all times.

GENERAL DUTIES

· Work flexibly to meet College requirements including on occasion and as time allows, carrying out cleaning of other areas.  

· Comply with all College policies and procedures.  Within these boundaries, staff are expected to use initiative to resolve problems and address issues.

· Ensure the quality standards and performance measures applying to your area of work are met and facilitate continuous improvements in all aspects of the post.

· Maintain a safe environment by working within Health & Safety guidelines and being aware of your responsibilities for health and safety.

· Value diversity and promote equal opportunities.

· Comply with an agreed dress code appropriate to the job role and the tasks to be completed.

· Participate in Performance Management and Professional Development activities as required. Undertake further training as needed to ensure up to date knowledge and implementation of best practice.

· All Kendal College employees are expected to act as ambassadors for the College and promote the organisation and its services positively.

· Undertake any other duties and tasks appropriate to the grade and character of work as may reasonably be required.  

The details contained in this job description reflect the content of the job at the date the job description was prepared.  However, over time, the nature of individual jobs inevitably change; existing duties may be lost and other duties gained without changing the general character of the duties or the level of responsibility entailed.  Consequently, the College will expect to revise this job description from time to time and will consult with the job holder in so doing.
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PERSONAL SPECIFICATION

POST:
CLEANER

	As a College employee you will be expected to embrace College values and implement College policies and procedures by:-

· Seeing learners as our priority

· Embracing equal opportunities and respecting diversity

· Working co-operatively with colleagues

· Respecting and valuing the work of all our stakeholders

· Striving for continuous improvement

· Adhering to College policies and procedures
· Promoting the welfare of children, young people and vulnerable adults



	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications
	
	First Aid certificate

Cleaning qualifications



	Experience
	Ability to work unsupervised on own initiative


	Previous all round cleaning experience in a busy environment



	Knowledge and Skills
	Good organizational skills and ability to prioritise


	


Essential requirements are those without which applications will not normally be considered for appointment

