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JOB SPECIFICATION

Job Title: 	Cleaning Team Supervisor
Reports to: 	Estates Manager

Responsible for:	Cleaning Team
Salary Band: 	Support Band E
Location: 	Multi-campus (travel required across all campuses)

JOB PURPOSE

To lead and supervise the cleaning team across multiple campuses, ensuring a high standard of cleanliness, hygiene, and presentation is consistently maintained. The post holder will oversee daily operations, carry out quality assurance checks, manage staff rotas, order and monitor stock, and delegate tasks effectively to meet service requirements.

KEY RESPONSIBILITES
Supervision & Leadership:
- Line manage and support cleaning staff, providing guidance, training, and feedback.
- Conduct quality checks across all campuses, ensuring compliance with health, safety, and hygiene standards.
- Delegate daily cleaning tasks and monitor completion.
Operational Management:
- Design and maintain staff rotas to ensure effective coverage across all campuses.
- Plan and allocate workloads in line with service demands.
- Coordinate and communicate effectively with the Facilities Manager and wider estates team.
Stock & Resources:
- Manage stock control, including ordering cleaning supplies and equipment for all campuses.
- Monitor usage and ensure cost-effective, sustainable use of materials.
Compliance & Standards:
- Ensure compliance with health and safety policies, COSHH regulations, and safeguarding requirements.
- Maintain records of inspections, incidents, and stock levels.
- Promote best practice in cleaning methods and sustainability initiatives.


ADDITIONAL INFORMATION

- This is a multi-site role and requires regular travel between campuses.
- Occasional evening or weekend working may be required to support events or deep cleans.
The details contained in this job description reflect the content of the job at the date the job description was prepared.  However, over time, the nature of individual jobs inevitably change; existing duties may be lost and other duties gained without changing the general character of the duties or the level of responsibility entailed.  Consequently, the College will expect to revise this job description from time to time and will consult with the job holder in so doing.
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PERSONAL SPECIFICATION
POST:	CLEANING TEAM SUPERVISOR
	As a College employee you will be expected to embrace College values and implement College policies and procedures by:-
· Seeing learners as our priority
· Embracing equal opportunities and respecting diversity
· Working co-operatively with colleagues
· Respecting and valuing the work of all our stakeholders
· Striving for continuous improvement
· Adhering to College policies and procedures
· Promoting the welfare of children, young people and vulnerable adults



	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications
	-NVQ or equivalent in Cleaning or Facilities Management.
	-First Aid certificate.

	Experience
	-Proven experience of supervising or managing a cleaning or facilities team.
-Ability to work unsupervised on own initiative.
-Strong organizational and planning skills, including rota design.
	-Previous cleaning experience in a busy environment.
-Experience in a multi-site organization.



	Knowledge and Skills
	-Good organizational skills and ability to prioritise.
-Knowledge of health, safety and hygiene standards (including COSHH)
-Effective communication and people management skills
	




Essential requirements are those without which applications will not normally be considered for appointment
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