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JOB DESCRIPTION

Kendal College is committed to safeguarding and promoting the welfare of children, young adults and vulnerable adults and expects all staff to share in this commitment

Job Profile
Job Title:

Hair/Beauty Technician
Responsible to:
Head of Department 

Responsible for:


Liaison with:

Head of Department
Summary of Responsibilities
To ensure salons are effectively maintained at all times for lecturing/demonstrating and real work environment purposes.

To assist lecturers and learners by demonstration, coaching and support and observation/assessment of learners’ work.

To market the salon, relevant courses and external learning activities.

To maintain Health & Safety across the department.

Responsibility for safeguarding and promoting the welfare of children, young people and vulnerable adults.


This job description is current at date shown and may be amended from time to time after consultation

Date: 
September 2024
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PERSONAL SPECIFICATION

POST:
Beauty Technician
	As a College employee you will be expected to embrace College values and implement College policies and procedures by:
· Seeing learners as our priority

· Embracing equal opportunities and respecting diversity

· Working co-operatively with colleagues

· Respecting and valuing the work of all our stakeholders

· Striving for continuous improvement

· Adhering to College policies and procedures

· Promoting the welfare of children, young people and vulnerable adults




	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications


	· Level 3 Hairdressing/beauty qualification or working towards one
· Level 2 English & Maths (GCSE A* to C or equivalent)
	· First Aid Qualification
· Health and Safety Qualification

· Teaching, assessing or training qualification.

	
Experience
	· Salon experience 
	· Recent experience of a similar role in an FE/HE environment

	Knowledge and Skills
	· Good general knowledge of health and safety at work in an educational and the relevant vocational environment

· Ability to provide coaching and support to learners

· Strong technical knowledge

· Sound industry knowledge

· Motivation and enthusiasm for working with 14 to 19 year olds


	· Knowledge of health and safety in an educational environment
· Knowledge of how to develop learners’ skills


Essential requirements are those without which application will not normally be considered for appointment

Principal Duties





Ensure effective stock management of salon resources working within budget guidelines.


Proactively minimise risks by liaising with the Estates Team to ensure identified hazards are eliminated or minimised as quickly as possible.


Participate in the development of safe systems of working/learning and ensure that all staff and learners adhere to agreed systems.


Attend and maintain the Reception area within the salons.


Provide technical support and instruction to staff and learners.


Provide admin support to staff and learners on an ad hoc basis.











To demonstrate and instruct learners on reception duties and assess according to lecturers’ request or student demand.


Carry out regular stock checks to ensure resources are available for all activities.


To liaise with laundry staff to ensure clean linen and towels are available and all rooms are adequately prepared.


Ensure a high level of customer care at all times.


Participate in Performance Management and Professional Development activities as required.


Be actively involved in the organisation’s continuous improvement culture.


Value diversity and promote equal opportunities.


Participate in cross College events and other marketing activities.


Work within Health & Safety guidelines and be aware of your responsibilities for health and safety.


Adhere to College policies and procedures.


Carry out any other duties commensurate with the post.















































