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Job DescriptionJob Profile
Post title:		Job Coach
Department:		Supported Learning / Supported Internships
Pay Band:		Band C


Job Purpose
The Job Coach will support interns with learning difficulties and/or disabilities to access, participate in, and sustain meaningful work placement opportunities through personalised and learner-centred support.
Working closely with the Supported Internship Lead and host businesses, the Job Coach will support interns during workplace rotations, helping them to develop independence, confidence, employability skills, and progress towards paid employment.
The role will involve delivering high-quality job coaching in line with supported employment principles and the Job Coach Occupational Standards, whilst ensuring employers and interns receive appropriate support throughout the internship programme.

Key Responsibilities
· Work closely with the Supported Internship Lead to support the delivery of the Supported Internship programme.
· Support interns during workplace rotations by providing on-site job coaching, guidance, and systematic instruction.
· Develop positive working relationships with host businesses and employers to ensure successful placements and inclusive workplace experiences.
· Support interns to develop workplace skills, confidence, independence, communication, and professional behaviours.
· Assist employers to identify appropriate workplace tasks and reasonable adjustments to support intern success.
· Support interns with workplace inductions, travel training where appropriate, interview preparation, and transition into employment.
· Work collaboratively with employers, curriculum teams, parents/carers, and external agencies to provide coordinated support for interns.
· Work closely with the ALS Funding Officer to support the completion, submission, and monitoring of Access to Work applications and claims processes, ensuring appropriate support is secured for interns in the workplace.
· Conduct regular reviews of intern progress and contribute to target setting, monitoring, and evaluation processes.
· Maintain accurate, timely, and confidential records relating to placements, employer engagement, and student progress.
· Promote safeguarding, equality, diversity, health and safety, and inclusive practice in all aspects of the role.
· Attend meetings, employer visits, and training as required.
· Contribute to the promotion and development of Supported Internships and supported employment pathways across the College.
· Keep up to date with developments in supported employment, SEND provision, and employment-related practices through ongoing professional development.
· Travel to employer placements and external meetings across the local area as required.
The details contained in the job description reflect the content of the job at the date the job description was prepared. However, over time, the nature of individual jobs inevitably change; existing duties may be lost and other duties gained without changing the general character of the duties or the level of responsibility entailed. Consequently, the College will expect to revise this job description from time to time and will consult with the job holder in so doing.
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Personal Specification
Post: Job Coach

	As a College employee you will be expected to embrace College values and implement College policies and procedures by: -
· Seeing learners as our priority
· Embracing equal opportunities and respecting diversity
· Working co-operatively with colleagues
· Respecting and valuing the work of all our stakeholders
· Striving for continuous improvement
· Adhering to College policies and procedures
· Promoting the welfare of children, young people and vulnerable adults





	
ATTRIBUTES
	
ESSENTIAL
	
DESIRABLE


	Qualifications
	· GCSE Grade 4/C or above in English and Maths or L2 Literacy and Numeracy qualifications

	· Relevant Level 3 qualification in education, support work, SEND, careers guidance, or employment support.


	Experience
	· Experience of supporting young people and/or adults with additional needs, learning difficulties, or disabilities.

	· Experience of supported internships, supported employment, or job coaching.
· Experience of supporting Access to Work applications or employment support funding processes.
· Experience of working within further education or SEND provision.


	Knowledge and Skills
	· Good communication and interpersonal skills, with the ability to build positive relationships with interns, employers, and external partners.
· Ability to motivate and support learners in developing independence and employability skills.
· Strong organisational skills and the ability to maintain accurate records.
· Understanding of safeguarding, equality and diversity, and inclusive practice.
· Ability to work flexibly both independently and as part of a team.
· Ability and willingness to travel to employer placements and external venues.

	· Knowledge of the Job Coach Occupational Standards.




Essential requirements are those without application will not normally be considered for appointment
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