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JOB DESCRIPTION

Kendal College is committed to safeguarding and promoting the welfare of children, young adults and vulnerable adults and expects all staff to share in this commitment

Job Profile

Job Title:		IT Network Technician			

Responsible to:	IT Network Manager

Responsible for:	N/A

Liaison with:		College staff and learners	

Contract:		Full-Time


Summary of Responsibilities

As an IT Network Technician in the IT Network Team, you will grow within the department and work towards becoming an asset to both staff and students in terms of providing second-line support. You will assist in the resolution of technical issues in a professional and timely manner. Day to day, you will be mentored by senior colleagues as you develop skills in network principles, windows servers, Office 365, backup solutions, Apple Products and more.

Responsibility for safeguarding and promoting the welfare of children, young people and vulnerable adults.


Principal Duties

· [bookmark: _Hlk199508511]Network Maintenance: Assist with providing second line support for routine network tasks, including cabling, connectivity, testing, queries and issues.
· Hardware Support: Participate in hardware installations, audits, and maintenance, including replacing components and ensuring smooth operation. 
· Software Support: Help with software installations, updates, and troubleshooting. 
· Second-Line Support: Provide support to users for technical issues, escalating when necessary. 
· Customer Support: Communicate effectively with users, guiding them through troubleshooting steps and providing technical assistance. 

· Security: Assist with network security tasks, such as user account management and access permissions.
· Autonomy and self-management: The ability to work without constant direct supervision, manage your own time, and prioritize tasks to meet deadlines.
· Documentation: Document tasks and procedures, ensuring proper knowledge transfer. 
· Operating Systems: Deploy and manage Windows and Apple operating systems.
· MDM: Work with MDM products to manage Apple and Windows systems, along with mobile devices, such as iPhones and Android devices. 
· Escalation: Escalate issues to more experienced staff when necessary. 

General Duties

	· To adopt and work within College policies and procedures and help identify, minimise and eliminate any health and safety issues.
· Attend relevant staff development (internally and externally) and apply the knowledge in the workplace
· Always ensure a high level of customer care.
· Participate in Performance Management and Professional Development activities as required.
· Be actively involved in the organisation’s continuous improvement culture.
· Value diversity and promote equal opportunities.
· Participate in cross College events and other marketing activities.
· Work within Health & Safety guidelines and be aware of your responsibilities for health and safety.
· Adhere to College policies and procedures.
· Carry out any other duties commensurate with the post.






The details contained in this job description reflect the content of the job at the date the job description was prepared.  However, over time, the nature of individual jobs inevitably changes; existing duties may be lost and other duties gained without changing the general character of the duties or the level of responsibility entailed.  Consequently, the College will expect to revise this job description from time to time and will consult with the job holder in so doing.




PERSON SPECIFICATION

POST:	IT Network Technician

	As a college employee you will be expected to embrace College values and implement College policies and procedures by: -
· Seeing learners as our priority
· Embracing equal opportunities and respecting diversity
· Working co-operatively with colleagues
· Respecting and valuing the work of all our stakeholders
· Striving for continuous improvement
· Adhering to College policies and procedures
· Promoting the welfare of children, young people and vulnerable children



	
ATTRIBUTES
	
ESSENTIAL
	
DESIRABLE

	Qualifications
	· 5 GCSEs or equivalent at A*-C (including Maths and English)
	· IT Qualification

	Experience
	
	· Experience of working in a customer service environment
· Experience of installation and maintenance of IT and media equipment

	Knowledge and Skills
	· Well-presented and able to communicate with staff and students at all levels
· ICT literate
· Ability to contextualise IT and technical knowledge for all users
· Good working knowledge of Windows and Apple Products along with Office products
· Good troubleshooting skills and solving basic IT problems
· Ability to work well with colleagues and contribute to an effective team
· Committed to providing a healthy and safe environment as well as being aware of issues of equality and diversity.
· The ability to work without constant direct supervision.
	· A keen interest in and aptitude for IT
· Basic network skills
· Able to install and un-install applications
· MDM knowledge for Apple Products.



Essential requirements are those without application will not normally be considered for appointment
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